
Revaluation 2023:  

Beware changes to business rates  

Where great relationships yield the best property outcomes 

The next business rates Revaluation takes place on 1 April 2023. This is when the Valuation Office 
Agency (VOA) will reassess the rateable value (RV) of your business premises. 

Your new RV will be calculated based on rental values from 1 April 2021.

What does this mean? 

Thanks to the pandemic and its effect on the property 
market, RVs will be calculated based on a distinct lack of 
transactional rental evidence. 

This could result in significant changes between your 2017 
Rating Assessment, and 2023 – particularly for businesses 
based in or near to industrial premises, where rental values 
have seen significant growth.

What will happen when

 1 April 2021: Date on which rental values will 
be used to calculate new RV

February 2022: Continued requests from VOA 
for rental information or property changes

2022: VOA calculating RVs of all business 
properties

December 2022: Draft List expected to  
be published 

 
1 April 2023: Publication of Rating List
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 What to be aware of 

 Potential mistakes and delays: The move to three-yearly 
Revaluations could put pressure on the VOA, resulting in 
RV inaccuracy or delays in processing cases.

 Complicating complexity: A new annual Duty to Notify 
the VOA of any changes to the occupation or physical 
characteristics of your property, adds more complexity to 
an already complicated process, with financial penalties 
for non-compliance.

 Material Change of Circumstance: Certain categories will 
be excluded from appeal, including those arising from 
legislation, regulation, or licencing changes. 

 Transitional Relief: Potential to benefit from rates relief for 
small businesses whose RVs increase significantly, capped 
at 15% for RVs up to £20,000 and 25% up to £100,000.

 Improvement Relief: Aimed at occupiers, this is a 
12-month relief available for eligible improvements to an 
existing property. Any improvements made will impact 
your RV and associated business rates.

Act now 

To avoid the many pitfalls of this complicated property tax, 
ensure your RV is calculated correctly, whilst making the 
most of the reliefs available to you, our expert business rates 
advisers can help. 

Our support can start now - from responding to VOA requests 
and advising on the financial impact of changes to your 
property, to challenging your new RV throughout the Check, 
Challenge & Appeal process.

For support, get in touch with our team of experienced rating 
surveyors based across the UK, or contact either Danny 
George or John Bicknell.

T: 0800  640 4561
E: ratinghelp@vailwilliams.com


